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Desktop PCs | AlO PCs | Consumer
Notebooks | Professional
Notebooks | Ultrabooks | Monitors
| Gaming PCs | Projectors

Mid-range Servers | Desktop PCs |
Notebooks | Tablets | Monitors

Servers | Large format Display
Projectors | Monitors

Monitors | Panels | Tablets | TVs

Desktop Scanners | Network
Scanners | High Volume Scanners

Wired/Wireless Routers | Wireless
Access Points | Switches | Firewalls
| Huawei Enterprise | Huawei
Consumer

Networking Products | Wireless
Routers | Wireless Access Points |
Wireless Adapters | Network
Adapters

Consumer Notebooks |
Professional Notebooks |
Ultrabooks | SSD Drives | Audio

UPSs | Inverters | Deep Cycle
Batteries | Solar Panels

UPSs | Eco UPSs | PDUs Cooling
Products

Electronic-Mail Solutions.....

“"Run in and Do it, just isn't I.T..., is it?"

MUSTEK SECURITY TECHNOLOGIES
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EXCEED YOUR VISION

lect ronie il

olwibms CU

Color/Mono Multi-Function
Printers | Color/Mono Laser
Printers | Inkjet Printers | P-Touch
Labellers | Scanners| Consumables
| Accessories

CCTV Cameras | Access Control |
Speed Dome Cameras | Biometric
Controls

SSD Drives | USB Flash Drives |
Memory Cards

UPSs | Power/Surge-Protection |
Accessories

Desktop PCs | Notebook | Tablets |
Monitors | Panels | UPSs |
Interactive Whiteboard Speakers |
Peripherals | Accessories

Office 365 | Azure | Volume, OEM
and DSP Licensing | Software |
Hardware | Accessories

Multi-User Desktop Virtualization |
Thin Client

Networking Products | Notebooks
| Tablets | Monitors | Speakers |
Peripherals | Gaming PCs

Servers, Storage & Networking |
Workstations | Desktops & AlOs |
Tablets, Laptops & Mobile
Workstations | Peripherals |
Accessories

Color/Mono Multi- Function
Printers | Color/Mono Laser
Printers | Inkjet Printers | Dot
Matrix Printers | Projectors |
Scanners | Consumables

For more information, visit www.e-ms.co.za or please contact Ettiene on 082 597 3579 or ettieneb@e-ms.co.za
* Please flip over for more of our brands/products......
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Receipt Printers | Laser Printers |

Card Printers | Barcode Scanners |
Signature Pads | Data Collectors |
Biometric Readers

Laptop Bags | Messenger Bags |
Sleeves | Briefcases | Backpacks

Domain Name Registrations |
Domain Name Transfers | Domain
Name Zone Management

External Storage | My Cloud |
Network Attached Storage |
Enterprise Storage

Firewalls | Forticare Support |
Antivirus | Mobile Malware | Web
Filtering

Firewalls | Sophoscare Support |
Antivirus | Mobile Malware | Web
Filtering

ERTINET

Servers, Storage & Networking |
Workstations | Desktops & AlOs |
Tablets, Laptops & Mobile
Workstations | Peripherals |
Accessories

External Storage | My Cloud |
Network Attached Storage |
Enterprise Storage

AmpliFi WHOLE HOME WI-FI |
UniFi WIRELESS | UniFi ROUTING & W Create/Edit/Convert/OCR/Annotate
SWITCHING | UniFi VOIP | UniFi wondershare /Merge/Sign PDFs

LEGACY | UniFi CAMERAS

J
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Wall Mount Cabinets | Free
Standing Cabinets | Cabinet
Accessories | Structured Cabling |
LAN Switches | Fibre Optics

Networking Products | LAN
Switches | Power over Ethernet |
Broadband Communication |
Wireless LAN | Network Peripherals

@ PLANET

<« Metworking & Communication

4" REDSTROT

ol Your Rerwcrkr

CAT5e & CAT6 Solutions | Audio &
Video Cable | PC Cable & Adaptor | |00"eCh (1
Type C Cable | Cable Devices | ~
Single & Dual Wall Boxes

Mice + Keyboards | Mobile Devices
| Headsets | Speakers | Video
Conferencing | Presentation
Remotes
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Color/Mono Multi-Function
Printers | Color/Mono Laser
Printers | Inkjet Printers |
Consumables | Accessories

Enterprise/Home Cybersecurity
Solutions | Trend Micro OfficeScan ’ Lexmork

| Trend Micro Maximum Security

Color/Mono Multi-Function
Printers | Color/Mono Laser
Printers | Inkjet Printers |
Consumables | Accessories

Cases: Laptops & Tablets | Bags:
Clams & Top Loader, Backpacks,
Messengers, Sleeves & Slips, Rollers
| Accessories: Docking Stations,
Keyboards, Mice & Hubs

Networking Products | LAN
Switches | Power over Ethernet |
Broadband Communication |
Wireless LAN | Network Peripherals

Optical Media | USB Drives | Hard

Drives | SSD Drives | Memory N E TG EAR

Cards

W4 Verbatim.

For more information, visit www.e-ms.co.za or please contact Ettiene on 082 597 3579 or ettieneb@e-ms.co.za
* Please flip over for more of our brands/products......
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1. Professional Remote and On-Site Support
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2. Professional Customer Care and Support

Saving you Money and we work Diligently

Provide Technical Support and solve Computer and Server
problems remotely because we connect from anywhere and
to anywhere, no matter where your Computers or Servers are
located.

Which means to you that when you are connected to the

Internet, we can provide you with professional service and
support.

3. Servers
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"This machine is a Server. PLEASE DO NOT POWER
IT DOWN!I"

In computing, a server is a computer program or a device that
provides functionality for other programs or devices, called
"clients". This architecture is called the client—server model,
and a single overall computation is distributed across multiple
processes or devices.

Our servers can provide various functionalities in your
business, often called "services", such as sharing data or
resources among multiple "clients", or performing
computation for a "client". A single server can serve multiple
"clients", and a single "client" can use multiple servers. A
"client process may run on the same device or may connect
over a network to a server on a different device. Typical
servers are database servers, file servers, mail servers, print
servers, web servers, game servers, and application servers.

Another important server to mention for your business is a
Domain Controller which is a server on a Microsoft Windows

Truly Top-Notch

Taking care of your needs and wants by providing and
delivering professional, helpful, high quality service and
assistance before, during, and after your requirements are
met.

We assist you in making cost effective and correct use of a
product which includes assistance in planning, installation,
training, troubleshooting, maintenance, upgrading, and
disposal of a product.

4. Networks
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"This device is a Router/Switch/Firewall/Wireless
Access Point. PLEASE DO NOT POWER IT DOWN!!"

A computer network, or data network, is a digital
telecommunications network which allows nodes to share
resources. In computer networks, computing devices
exchange data with each other using connections (data links)
between nodes.

The three most common networks are Local Area Networks,
Wide Area Networks and Branch Networks. These days
Networks and Devices are connected to each other by means
of Wires/Cables, Wireless Devices or Access Points and Fibre
Optic.

Page 2
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network which is responsible for allowing "host" access to
Windows Domain resources. A good example is when you log
onto your Windows Workstation or "host" with your
username and password.

5. Procurement of |.T. Hardware and
Software

Hardware vs. Software

Only the best for your business

Computer hardware are the physical parts or components of a
computer, such as the central processing unit, monitor,
keyboard, computer data storage, graphic card, sound card
and motherboard. l.o.w, what makes up the computer.

By contrast, software is instructions that can be stored and

ran by hardware. l.o.w, what gets installed onto the storage
device of the computer.

7. Internet Connectivity and Access

‘:.-;’7 B 7' "

Fast, Affordable and Reliable

Internet Connectivity and Access are the ability of individuals
and organizations to connect to the Internet using computer
terminals, computers, and other devices such as routers and
firewalls; and to access services such as email and the World
Wide Web. In other words, your personal data courier or
carrier for your business.

Want to connect your branch offices together over the
Internet, no problem, because we will have your best interest
in mind.
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6. Security

Firowall

Detect, Block or Deny

Cyber-security, computer security or IT security is the
protection of your computer systems from theft of or damage
to their hardware, software or electronic data, as well as from
disruption or misdirection of the services they provide.

In computing, a firewall is a network security system that
monitors and controls incoming and outgoing network traffic
in your business based on predetermined security or policy
rules. A firewall typically establishes a barrier between a
trusted internal network such as your business' network and
an untrusted external network, such as the Internet.

8. Cloud Computing

High Availability

Cloud Computing Services provide information technology (IT)
as a service over the Internet or dedicated network for your
business, with delivery on demand, and most importantly,
payment based on usage.

Cloud computing services range from full applications and
development platforms, to servers, storage, and virtual
desktops for your business, including email and on-premise
Microsoft software like the Microsoft Office suite and
Microsoft Projects.

Page 3
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9. IT Project Management

End result delivered to you by us: Successful
Completion

Here at Electronic-Mail Solutions we fully understand that

IT project management is the process of planning, organizing
and delineating responsibility for the completion of your
business' specific information technology (IT) goals. We
understand that your business must continue to operate and
making money during the process.

IT Project Management = Scope + Cost + Time

Congratulations and very well done team!

11. Managed Services

Offloading your IT Operations onto us

Managed services are the practice of outsourcing on a
proactive basis certain processes and functions intended to
improve operations and cut expenses on IT within your
business which means that it is an alternative to the break/fix
or on-demand outsourcing model where we perform on-
demand services and bill your business only for the work
done. In other words, a managed service with "Pay-As-You-
Go".

Adopting our managed services for your business is intended
to be an efficient way to stay up-to-date on technology, have
access to skills and address issues related to cost, quality of
service and risk.

As the IT infrastructure components of many SMB and large
corporations are migrating to the cloud, with MSPs (managed
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10. Implementing a Backup and Recovery
Plan

Montoring

Protecting your most important Equity: Your DATA

Backup and recovery procedures protect your data against
data loss and successfully restoring your business' data, should
loss occur.

The restoring of your data is achieved through

media recovery, whether it is on-premise, off-premise or in
the Cloud, which refers to the various operations involved in
restoring, rolling forward, and rolling back a backup of your
business' data files and databases.

12. Service-Level Agreements (SLA)
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Building, keeping and valuing the relationship

A service-level agreement (SLA) is a commitment between
Electronic-Mail Solutions and you, the valued customer.
Particular aspects of the service — quality, availability,
responsibilities — are agreed between Electronic-Mail
Solutions and you, the valued customer. The most common
component of a SLA is that our services should be provided to
you, the valued customer as agreed upon in the contract.

As an example, Internet service providers and telcos will
commonly include service level agreements within the terms
of their contracts with customers to define the level(s) of
service being sold in plain language terms. In this case the SLA
will typically have a technical definition in mean time between
failures (MTBF), mean time to repair or mean time to recovery
(MTTR); identifying which party is responsible for reporting
faults or paying fees; responsibility for various data rates;

Page 4
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services providers) increasingly facing the challenge of cloud
computing, a number of MSPs are providing in-house cloud
services or acting as brokers with cloud services providers. A
recent survey claims that a lack of knowledge and expertise in
cloud computing rather than offerors' reluctance, appears to
be the main obstacle to this transition.

13. Domain Registration and DNS
Management

Domdln Registration

Your Unique Identity: To show up and stand out

Domain registration is the process of registering a unique
domain name for your business, which identifies one or more
IP addresses with a name that is easier to remember and use
in URLs to identify particular Web pages. In other words, what
it means to you is that direct, keyword-rich names make it
easier for customers to find your business.

The person or business that registers a domain name is called
the domain name registrant, in our case, GoDaddy. Also, it is
the act of reserving a name on the Internet for a certain
period, usually one year. ... Domain name registration for your
business is necessary for a website, an email or another web
service.

15. Anti-malware

Clean, Quarantine or Destroy
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throughput; jitter; or similar measurable details.

14. Virtualization

1§80

Saving you money on your Hardware and Software
Infrastructure

Oracie soL

Virtualization refers to the creation of a virtual resource such
as a server, desktop, operating system, file, storage, backup
storage or network for your business by Electronic-Mail
Solutions.

The main goal of virtualization is to manage your workloads by
radically transforming traditional computing to make it more
scalable.

Virtualization has been a part of the IT landscape for decades
now, and today it can be applied to a wide range of system
layers, including operating system-level virtualization,
hardware-level virtualization and server virtualization. Types
of Virtualization: Server, Network, Storage and Desktop
Virtualization.

16. Hardware and Software Inventory
Management
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Hardware & Software
Inventory Data
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Software
Usage Data

Purchasing &
Entitlement Data
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Centralise, Track and Safe Money
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Anti-malware software protects your business against
infections caused by many types of malware, including all
types of viruses, as well as rootkits, ransomware and spyware.

Anti-malware software can be installed on an individual
computing device (un-managed), gateway server or dedicated
network appliance (managed).

As none of the anti-malware software products are 100% full
proof, implementing a data backup and recovery plan for your
business is imperative and must undergo regular testing by
Electronic-Mail Solutions.

17. Uninterruptible Power Supplies (UPS)

I ninterruptible Power Supply

Provides Power Protection to your Critical
Hardware and Software

An Uninterruptible Power Supply (UPS) is used in your
business to protect critical loads from mains supply problems,
including spikes, voltage dips, fluctuations and complete
power failures. This is achieved by using a dedicated battery,
in other words, it's a device that allows

your computer/server/network to keep running for at least a
short time when the primary power source is lost. A UPS
system can also be used on your premises to 'bridge the gap'
whilst a standby generator is started and synchronised,
although, these UPSs must be generator friendly as not all of
them are.

Using high quality uninterruptible power supply (UPS)
equipment in your business can help protect your hardware
against damage from unexpected power failures or unclean
power. UPS devices provide power backup to your system,
ensuring that there is no interruption between your computer
system and the main power supply. It also provides protection
from power surges.

>V

Colutivns €O

It is important for your business—large or small—to track and
manage the hardware devices and software installations in
your IT infrastructure.

Businesses have to perform hardware and software inventory
audits on a regular basis to keep track of all their computer
assets and other hardware and software devices on their
network.

18. Solid State Drives (SSD)

HDD vs SSD

SSD: The Smart choice for your NEW or Current PC
SSDs are much much FASTER.

SSDs are the ultimate way to "feel" the difference in your
everyday computing performance!

SSDs can have 100 times greater performance, almost
instantaneous data access, quicker boot ups, faster file
transfers, and an overall snappier computing experience than
hard drives. HDDs can only access the data faster the closer it
is from the read write heads, while all parts of the SSD can be
accessed at once.

Experience higher computing performance than ever before.
SSD is much faster than a standard HDD and also offers
unmatched reliability for your business.

Page 6
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19. Web Hosting, Desigh and Maintenance

Website

DESIGN
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How do I find out WHO, WHAT and WHERE you are, or do | look for someone else?

If you're new to the world of creating websites, you might find yourself asking yourself "What Is Web Hosting?". Maybe you
have some idea about what hosting is but you're not too sure.

Web hosting refers to a service that makes your website available to your users. In general, most websites are intended to be
viewed by anyone on the Internet, at any time, providing your viewer with valuable information.
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